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LineSider Communications, Inc., the Schruffl Center, 529 Main St, Charlestown, MA 02129 
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VIA OVERNIGHT MAIL 

August 3 1,2005 

Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12" Street sw 
Washington, DC 20554 

Re: WC Docket 05-196 
Subscriber Acknowledgement Report, September 1,2005 
LineSider Communications, Inc. 

Dear Ms. Dortch: 

Enclosed, please find an original and four copies of LineSider Communications, Inc.'s, Subscriber 
Acknowledgement Report dated September 1,2005. If you have any questions regarding this material 
please feel free to contact me. 

VP, Legal 
LineSider Communications, Inc 

CC: Byron McCoy 
Kathy Berthot 
Janice Myles 
Best Copy and Printing 



LineSider Communications, he. ,  
Subscriber Acknowledgement Report September 1,2005 

FCC WC Docket No. 05-196 \ KC-MAILROOM 

1. A detailed explanation regarding current compliance with the notice and warning sticker 
requirements ifthe provider did not notify and issue warning stickers or labels to 100% of 
its subscribers by the July 29,2005 deadline. Providers expected to update this information 
include those that were in the process of providing notice and/or stickers to their 
subscribers, but had not completed the process by July 29,2005. 

As of July 29,2005 LineSider has provided the notice and warning labels required by the 
Commission’s VoIP Enhanced 91 1 rules. 

2. A quantification of the percentage of the provider’s subscribers that have submitted 
affirmative acknowledgements as of the date of the September l... report, and an estimation 
of the percentage of subscribers from whom the provider does not expect to receive an 
acknowledgement by September 28,2005. 

As of August 31, 2005, LineSider has received an affirmative acknowledgement from 83% of its 
subscribers. Based on telephone communications with subscribers to date, LineSider estimates that it 
will have received an affirmative acknowledgement from nearly all of its subscribers by September 28, 
2005. 

3. A detailed description of any and all actions the provider plans to take towards any of its 
subscribers that do not affirmatively acknowledge having received and understood the 
advisory. 

LineSider has previously notified its subscribers that had not previously responded that their service 
would he discontinued at 12:Ol am on August 30,2005. LineSider will again notify those subscribers 
that have still not responded that service will be discontinued at 1201  am on September 29,2005 
unless LineSider has received the affirmative acknowledgement by September 28,2005 It is 
LineSider’s desire to discontinue only non-911 services to its subscribers as described below and is 
exploring the technical issues related to this “soft” disconnect. 

4. A detailed description of any and all plans to use a “soft” or “warm” disconnect (or similar) 
procedure for subscribers that fail to provide an affirmative acknowledgement by 
September 28,2005. .... A provider’s September 1 and September 22 reports must include 
either a statement that the provider will use a “soft” or “warm” disconnect (or similar) 
solution as of September 28,2005, or a detailed explanation of why it is not feasible for the 
provider to use a “soft” or “warm” disconnect solution, as described above. 

LineSider will as of 1 2 0 1  am on September 29,2005 employ a “soWwarm” disconnect that will allow 
LineSider to curtail all non-911 service to those subscribers that have failed to provide LineSider with 
an affirmative acknowledgment by the deadline. LineSider is still considering whether the non-911 
traffic will be routed to a customer support operator or to a recorded message providing further details 
to the subscriber. 

id. ui Copies rec’d 0 ”t f 
ListABCDE 



SEP 1 2005 

FCC - MAILROOM 

LineSider Communications, Inc., 
Subscriber Acknowledgement Report September 1,2005 

FCC WC Docket No. 05-196 

1. A detailed explanation regarding current compliance with the notice and warning sticker 
requirements a the  provider did not notify and issue warning stickers or labels to 100% of 
its subscribers by the July 29, ZOOS deadline. Providers expected to update this information 
include those that were in the process of providing notice and/or stickers to their 
subscribers, but had not completed the process by July 29,2005. 

As of July 29,2005 LineSider has provided the notice and warning labels required by the 
Commission’s VoIP Enhanced 91 1 rules. 

2. A quantification of the percentage of the provider’s subscribers that have submitted 
affirmative acknowledgements as of the date of the September l... report, and an estimation 
of the percentage of subscribers from whom the provider does not expect to receive an 
acknowledgement by September 28,2005. 

As of August 31, 2005, LineSider has received an affirmative acknowledgement from 83% of its 
subscribers. Based on telephone communications with subscribers to date, LineSider estimates that it 
will have received an affirmative acknowledgement from nearly all of its subscribers by September 28, 
200s. 

3. A detailed description of any and all actions the provider plans to take towards any of its 
subscribers that do not affrrmatively acknowledge having received and understood the 
advisory. 

LineSider has previously notified its subscribers that had not previously responded that their service 
would be discontinued at 1 2 0 1  am on August 30,2005. LineSider will again notify those subscribers 
that have still not responded that service will be discontinued at 12:Ol am on September 29, ZOOS 
unless LineSider has received the affirmative acknowledgement by September 28,2005 It is 
LineSider’s desire to discontinue only non-911 services to its subscribers as described below and is 
exploring the technical issues related to this “soft” disconnect. 

4. A detailed description of any and all plans to use a “soft” or “warm” disconnect (or similar) 
procedure for subscribers that fail to provide an affirmative acknowledgement by 
September 28,2005. .... A provider’s September 1 and September 22 reports must include 
either a statement that the provider will use a “soft” or “warm” disconnect (or similar) 
solution as of September 28, ZOOS, or a detailed explanation of why it is not feasible for the 
provider to use a “soft” or “warm” disconnect solution, as described above. 

LineSider will as of 12:Ol am on September 29,2005 employ a “soft/warm” disconnect that will allow 
LineSider to curtail all non-911 service to those subscribers that have failed to provide LineSider with 
an affirmative acknowledgment by the deadline. LineSider is still considering whether the non-911 
traffic will be routed to a customer support operator or to a recorded message providing further details 
to the subscriber. 


